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MY ActionCOACH

MARK BLUME TESTIMONIAL

To Whom It May Concern:

It is now nearly four months since we started our ActionCOACH mentoring
program and the changes Mark has helped us achieve in our business are
amazing!

We believe that paying an Action coach works for Almighty Industries because.

“We now feel we have a business that we are truly proud of, not just a job.”
“We are doing the things we use to think and talk about (but did not do)
because Mark holds us accountable”

“We have lots more confidence to expand the business and employ more staff
because we have the systems in place”

“Todd is more relaxed away from work than he has been in a long time. He is no
longer working weekends and is interacting with our daughter Charlotte lot's
more. Now she is asking for daddy to play with her instead of me!

The business is performing better significantly better, we have employed 3 more
‘quality’ staff members with the assistance of Mark, our turnover has doubled in
comparison to same time last year when we didn’t have an ActionCOACH, and
most importantly all our deadlines being are met and our customers have all
complimented on our new professionalism and organisation.

Both Todd & I cannot believe the dramatic changes to our whole lives and not
just our business. The only regret we do have is that we procrastinated and did
not engage Mark earlier than we did! We thoroughly recommend Mark to any
business owners who are in need of improving their business and personal
performance.

“Thank you Mark and ActionCOACH"

Jenny Raffen
ALMIGHTY INDUSTRIES
ORANGE NSW 2800
30" May 2008




