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6 STEPS TO BECOMING AN ACTIONCOACH CLIENT

Thank you for expressing an interest in working with ActionCOACH, the World’s Number One Business Coaching Team.  You are about to encounter an awesome opportunity to massively improve your business and personal life.  At Action, we strive to select and work exclusively with clients that will do extraordinarily well with our programs.  With that goal in mind, we have developed this 6-step process to qualify you as a client and select the best program for your particular situation.  Please refer to the following checklist to keep track of your progress.

STEP 1 – I will drop off or mail you an information packet (that’s this package) that will include two Action brochures and an audio CD, “6 steps to a Better Business”.  You should read the brochures and listen to the CD prior to our meeting.  Additional information is also available on the website at www.actioncoach.com.  The purpose for this step is to introduce you to ActionCOACH so that we can invest the majority of our time together working directly on your business.

STEP 2 – Also in this packet, we have a 6 page questionnaire that should take about 20 minutes to fill out.  It’s vitally important that you fax back (740) 965-5455 the ActionCOACH Client Pre-Qualification Questionnaire.  This provides me with some basic information on your business and also demonstrates that you are interested in moving forward with the process.

STEP 3 – I will contact you within 24 hours of receiving the completed profile to confirm our time and a place for the business evaluation meeting.  This meeting generally lasts 60 to 90 minutes, and needs to be a set aside time with no interruptions.  All decision-makers for the business must attend this meeting.

STEP 4 – We meet face-to face for the business evaluation.  This meeting is actually a coaching session designed to uncover the needs in your business and also generate some great ideas for improving your business.  During this meeting I will provide you with the results from the prequalification questionnaire.  Based on the evaluation, we will come to an agreement on the needs of your business.

STEP 5 – We will determine which program is best for you, and then recommend a course of action that best addresses your needs.  At this time, I will also explain the required financial investment and commitment for the recommended course of action.  Don’t worry…we both are involved in this decision and we will determine which program is right for you.  We have many options to choose from and we may even discover that this is not the right time for you right now!

STEP 6 – If we both see a great benefit in working together and agree to get started, I will ask you to sign the agreement for the appropriate program and also provide the initial payment.  We will then schedule our first coaching session, which is usually the alignment consultation, and also assign any appropriate homework.

Call me at (614) 306-0509 if you have any questions.  I look forward to seeing you on
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Deb Aungst, MPA


Certified Business Coach


358 Fayburrow Dr.


Sunbury, Ohio  43074


Phone: (614) 306-0509  
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